Health & Nutrition Programme Coordinator
Somalia
About the role: This is a 24 month role (negotiable) with unaccompanied terms based in Mogadishu,
Somalia, with an annual salary of Grade 4 €44,133 - €49,038. You will travel to Concern’s operational areas
as required.
You will report to Concern Somalia’s Programme Director, and will directly line manage the Mogadishu
based Health & Nutrition Programme Manager and CMAM Surge Manager.
You will also work closely with the following colleagues and their teams: Programme Coordinators for
Emergency, Resilience and Durable Solutions, Systems Director, Country Financial Controller, Deputy
Programme Director (Programme Quality) Grants & Information Manager, MEAL Unit, Partnership Advisor,
Somaliland Area Coordinator, as well as focal points of local and consortia partner organisations and
relevant health authorities in Concern’s operational areas. You will also collaborate closely with Concern’s
Head Office based Health and Nutrition Technical Advisors.
We would like you to start in August 2022.
Your purpose:
The overall purpose of this role is to provide strategic management and oversight of Concern Somalia’s
Health and Nutrition programme, which comprises of interventions in Emergency Preparedness and
Response, Durable Solutions to protracted displacement, and Resilience programming, plus a research
study that was jointly implemented together with University College London (UCL) which is in the final
reporting stages.
The person manages, coordinates and provides technical expertise to quality design, planning,
implementation, monitoring and evaluation of Concern’s health and nutrition interventions in South Central
Somalia and Somaliland, including the effective scale-up of Community-based Management of Acute
Malnutrition (CMAM including CMAM Surge), Infant and Young Child Feeding (IYCF), and Maternal, Newborn and Child Health (MNCH) services. The post-holder is also responsible for representing Concern on
related Somalia fora and coordinating with key stakeholders at all levels, including the Nutrition and Health
Clusters.
You will be responsible for:
Overview:
With support from the Programme Director (PD), ensure strategic technical leadership, overall
management, efficient and effective implementation and development of Concern’s health & nutrition
programming in Somalia.
Strategic and Technical Leadership
▪ As a senior member of Concern’s Somalia team, contribute to the development and roll out of the new
Country Strategic Plan 2022-2025, especially as pertains to Health and Nutrition (H&N).
▪ Lead development, implementation and review of country H&N programme, including treatment and
prevention interventions, Health Systems Strengthening (HSS) approaches, essential package of health
service (EPHS) alignment and research agendas; ensure standardization with and adherence to all
National Protocols and treatment guidelines stipulated by the Ministry of Health.
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Contribute to country programme Monthly and Annual Reports, ensuring key
achievements,
learnings
and
challenges
captured,
and
highlighting
programme
adaptation/responsiveness to evolving context.
Strengthen initiatives to prevent undernutrition, morbidity and mortality, and integrate into resilience
and durable solution programming, while ensuring quality treatment of SAM, MAM, and delivery of
MNCH services and management of endemic/epidemic-prone communicable diseases in targeted
locations.
Actively foster integration between Health and Nutrition, Livelihoods, WASH and Education sector
programming across all regions of operation.
Regularly assess needs of the target population.
Strengthen Concern’s capacity to expand H&N operations as needed (through regular assessment of
priority needs and targeting plus timely identification of gaps), while maintaining quality programming.
Working closely with the PD, research partners and study team, actively contribute to Concern’s H&N
related research initiatives: identify priorities and opportunities for research, strengthen and support
Concern staff capacity on research techniques, review of data and analysis of findings, critically review
and provide inputs to draft reports and presentations, and lead on any research proposal development.
Through regular team meetings, supportive supervision and other mechanisms, foster an institutional
environment conducive to using M&E, Research findings and emerging learning to strengthen evidencebased adaptive programming towards greater impact; lead timely sharing and dissemination of key
findings and recommendations to relevant audiences both internal and external.
Keep the Country Management Team (CMT) and relevant HQ colleagues fully and timely updated on
evolving health & nutrition context as well as key findings and recommendations emerging from
internal and external assessments/reports/learning.
Contribute to the Country COVID-19 task force to ensure COVID-19 protocols are well adapted in both
the office and facility settings.

Programme Management and Fundraising:
▪ Collaborating with Grants Manager, lead development of timely, quality H&N funding concept notes,
proposals and budgets, incorporating key lessons learned and best practices.
▪ Support the Health and Nutrition PM and CMAM Surge Manager to develop and roll out monthly and
quarterly work plans, oversee their implementation and support field teams to adapt to emerging
challenges and incorporate learnings to strengthen programme responsiveness and impact.
▪ Ensure a strong monitoring system is in place, which reflects the realities of Somalia contexts and fuels
programme learning and adaptation. Actively support the H&N PM, CMAM Surge Manager and MEAL
staff to implement this system, including SMART and Coverage Surveys, KAP Surveys, Initial Rapid
Assessments, Barrier Analyses household surveys.
▪ Prepare timely and quality reports, both narrative and financial, to fulfil internal (Country and HQ) and
external (Ministry, Donors, Consortium and Cluster) requirements.
▪ Lead efficient procurement and delivery of nutrition and medical supplies to avoid stock outs, through
continuous liaison with Logistics and other relevant staff.
▪ Work closely with Finance to ensure proper management of budgets, in compliance with donor rules.
▪ Support capacity building of relevant health and nutrition authorities’ and of Concern’s local
Implementing Partners, with a focus on the management and supervision of facility-based CMAM
(including the introduction of CMAM Surge) and MNCH services and community-based health
interventions including IYCF/prevention.
▪ Train and provide technical support to staff working in MNCH/Nutrition centres, including nursing staff,
Community Health Workers (CHWs) and others, to ensure quality MNCH care is being offered.
▪ Ensure that CHWs, Care Groups and other community-based H&N structures are effectively trained,
supported and capable of providing effective maternal, new-born and child H&N services.

Representation, Coordination & Liaison:
▪ Represent Concern at appropriate coordination fora in Mogadishu, Hargeisa and Nairobi. Directly
engage with technical and other relevant staff of the Ministry of Health, donor organisations, Nutrition
and Health Clusters, Consortium partners, other NGOs, UN agencies and peer organisations.
▪ Maintain Concern’s active engagement in various advisory and working groups, e.g. Cluster Assessment
& Information Management (AIM) Working Group and H&N Cluster Taskforces.
▪ Keep the CD/PD updated by preparing programme briefs and updates on matters of strategic concern,
for presentation at Consortia Steering Committees, donor meetings and for HQ update.
▪ Maintain strong links with Concern’s Global Health & Nutrition Advisors to ensure technical quality and
ensure Somalia programme is in line with and informs Concern’s global H&N strategy and guidelines.
▪ Engage in review and active dissemination of research study findings at appropriate national and
international fora per request and in collaboration with Research Partners and HQ Technical Advisory
team.
Staff Management and Development:
▪ Line-manage the Health and Nutrition Programme Manager and the CMAM Surge Manager in
Mogadishu and support them to manage the national H&N staff effectively.
▪ Develop and oversee implementation of a flexible, responsive, long-term capacity development
strategy for Concern’s H&N teams. Use all opportunities to strengthen staffs’ critical thinking and
analysis capacity, ensuring their reporting reflects the same.
▪ In coordination with HR, ensure timely recruitment of staff (as needed) and support the H&N team
members’ continued motivation and learning through orientation, training, mentoring and supervision.
▪ Lead contracting of consultants and timely provision of in-house technical support for H&N as needed,
in consultation with the PD.
Emergency Response
▪ Concern is committed to responding to emergencies efficiently and effectively in order to help affected
people meet their basic needs, alleviate suffering and maintain their dignity. To this end, when
emergencies strike in Somalia/Somaliland and an intervention by Concern is deemed necessary, all staff
are required to actively participate in the response regardless of location, and to contribute to efforts
aimed at achieving organisation’s humanitarian objective.
General
• Ensure staff members under your reporting strictly comply with the country security management plan
(SMP) and its standard operating procedures (SoPs). Assist in regular reviews of the SMP as relevant.
• Actively promote highest standards of quality and accountability, including compliance to the Core
Humanitarian Standard.
• Any other ad-hoc duties as may be assigned by PD that are consistent with the nature of Concern
operations.
Accountability
In line with Concern’s commitments under the Core Humanitarian Standard (CHS):
• actively promote meaningful community participation and consultation at all stages of the project
cycle (planning, implementation, M&E);
• work with relevant colleagues to ensure that the Complaints and Response Mechanism (CRM) is
functional and accessible, that feedback and complaints are welcomed and addressed;
• work with relevant colleagues to ensure that information about CRM, safeguarding and expected
staff behaviour is disseminated among programme participants and communities

Your skills and experience will include:
Essential:
•
•

•
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•
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•

MSc or BSc in Nutrition, Reproductive Health, Public Health, Nursing or similar.
At least 5 years’ experience in Health and Nutrition programming, including CMAM Surge, IYCF,
Nutrition and Health prevention and promotion, MNCH and related areas, in increasingly senior
positions.
At least two years of Health/Nutrition programme management experience, preferably in an insecure
emergency or early recovery context.
Significant knowledge & experience of technical design, implementation, and analysis of Nutrition and
Health programming, assessments, surveillance, surveys, protocols and research, especially in complex
contexts.
Solid understanding, and ideally prior experience, of Health Systems Strengthening (HSS) approaches,
with proven ability to build ownership and capacity of Ministry of Health at various levels.
Proven ability to write reports and proposals to a high technical standard, with respect to deadlines and
in compliance with donor requirements.
Extensive experience in supervising, training and mentoring nutrition & health sector staff and partner
organisations, supporting continual capacity development.
Solid experience of providing technical support, monitoring and programme oversight, including
through remote management.
Practical understanding of Monitoring, Evaluation, Accountability and Learning (MEAL) processes and
tools.
Excellent facilitation skills, with strong organisational and interpersonal competencies.
Excellent, proven communication skills including negotiation and networking with actors at all levels.
Flexible, reliable, culturally sensitive, proven ability to work extended hours when required and retain
composure under pressure.
Working knowledge of Accountability principles and ability to promote them in practice.
Strong experience working with consortia and ability to effectively contribute and influence decisions.

Desirable:
•
•
•
•

•
•
•

Experience in research studies and collaboration with academic partners.
Experience in integrated programming (WASH, food security, livelihoods, education).
Understanding of H&N interventions within varying programmatic approaches: emergency, resilience,
durable solutions to protracted displacement.
Good understanding of crosscutting issues including equality, protection, Accountability to Affected
Populations (AAP), HIV/AIDS, Disaster Risk Reduction (DRR), etc. and ways of promoting and supporting
their integration in programming.
Previous experience in Somalia/Somaliland, or in the Horn of Africa region.
Familiarity with the Core Humanitarian Standard on Quality and Accountability (CHS).
Previous experience working with Concern wold be an advantage.

We would also like:
•
•
•
•
•

Must have a ‘hands on’ practical mentality, be self-driven and very motivated.
Must be organised.
Able to take initiative and work independently.
Ability to work with minimal supervision.
Very high attention to detail.

•
•
•
•

Cultural and political sensitivity.
Must be flexible and willing to adapt to a fluid situation.
Strong written and verbal communications skills and good command of English.
Good interpersonal skills.

All applications should be submitted through our website at https://jobs.concern.net by closing date. CV’s
should be no more than 4 pages in length. Please annex with your application a short (max 5 page) example
of original writing, i.e. fully or primarily authored by yourself.
Due to the urgency of this position, applications will be short-listed on a regular basis and we may offer
posts before the closing date.
Concern is an equal opportunity employer and welcome applications from all section of the community.
Concern has an organisational Code of Conduct (CCoC) with three Associated Policies; the Programme
Participant Protection Policy (P4), the Child Safeguarding Policy and the Anti-Trafficking in Persons Policy.
These have been developed to ensure the maximum protection of programme participants from
exploitation, and to clarify the responsibilities of Concern staff, consultants, visitors to the programme and
partner organisation, and the standards of behaviour expected of them. In this context, staff have a
responsibility to the organisation to strive for, and maintain, the highest standards in the day-to-day
conduct in their workplace in accordance with Concern’s core values and mission. Any candidate offered a
job with Concern Worldwide will be expected to sign the Concern Code of Conduct and Associated Policies
as an appendix to their contract of employment. By signing the Concern Code of Conduct, candidates
acknowledge that they have understood the content of both the Code of Conduct and the Associated
Policies and agree to conduct themselves in accordance with the provisions of these policies.
Your Personal Data
During this job application, you will provide Concern with your personal data. Concern takes its
responsibilities towards this personal data very seriously and is committed to complying with all relevant
data protection legislation.
Concern receives a substantial amount of funding from external donors each year. Increasingly donors are
introducing requirements whereby future funding is conditional on ensuring that the name of any employee
or volunteer (existing or new), does not appear on terrorism lists generated by the European Union (List of
person, groups and entities to which Regulation (EC No. 2580/2001 applies), the US Government (Office of
Foreign Assets Control list of specially designated Nationals and Blocked Persons) and the United Nations
(Consolidated List).
Any offer of employment (either paid or voluntary) with Concern Worldwide will only be made following a
successful clearance check being conducted on the applicant and such checks may be updated periodically
during the course of the period of employment.
By submitting a formal application for paid or voluntary employment to Concern, you agree to Concern
carrying out a clearance check as outlined above and that Concern will not proceed to recruit you should
your name appear on any of the aforementioned lists
In certain circumstances, donors may request that personal data relating to employees to work on the
activities that they fund be provided directly to them - so that they can perform their own counter terrorism
checks. This may involve transferring some basic personal data outside the EEA. It will be a condition of your
employment contract that Concern be allowed to share this information with institutional donors for these
purposes.
For additional information please consult our web site or contact the Human Resource Division in our Head
Office.

You have certain rights under data protection legislation. For more information on
how to exercise those rights please visit www.concern.net/about/privacy
Please only apply for this position if you are satisfied with the proposed processing of your personal data as
outlined above.
Concern Worldwide is an Irish-based non-governmental, international, humanitarian organisation
dedicated to the reduction of suffering and working towards the ultimate elimination of extreme poverty
in the world’s poorest countries.

